
 
If you are returning a rod, we must receive the entire rod back. Ship the damaged rod  
in a disposable container, prepaid and insured. All rods are subject to a  
$20 (+ applicable taxes) processing fee. Please include credit card information, 
cheque or money order (made payable to Shimano Canada Ltd.). Rod warranty will not 
be processed until payment is received. Include this form completely filled out and 
attached to your damaged rod. Use one form for each item to be replaced.  
Send directly to:  
 

G. Loomis 
Warranty Dept. 
427 Pido Road 

Peterborough, ON 
K9J 6X7 

Customer Name:________________________________________________________  
Street Address: _________________________________________________________  
City, Prov., Postal Code: __________________________________________________  
Telephone: ____________________________________________________________  
E-mail: ________________________________________________________________  
Rod/Reel Model: ________________________________________________________  
GL2, color: ____________________________________________________________  
Year Purchased: ________________________________________________________  
Repair reason: _________________________________________________________  
 
How rod failed: _____ Accident _____ Freeing snag _____ Casting_____ Hook Set  
_____ Stringing Line _____ Other  
 
If your rod is to be replaced, it will be replaced with the same model or if discontinued it  
will be replaced with the most comparable model at our discretion. No upgrades or 
exchanges. 
 
Payment Information 

Name on the Card________________________________ Visa___ MasterCard___     

Credit Card #__________________________ Exp. Date________ Sec. Code_______ 

Billing Address If different from above._______________________________________ 

City___________________________ Prov._____ Postal Code____________________ 

 


